
GET YOUR FREE GIFT!
Important Note:  This is for new members that start their HIP coverage with MDwise August 1, 2009 or after.  

MDwise has a special program.  If you complete a Health Survey with a MDwise Customer Service 
representative, you may be eligible to get a free gift.  You should call MDwise customer service at 
1-877-822-7196 or in the Indianapolis area (317) 822-7196 to complete this survey.

The Health Survey is important!  It will help MDwise understand your specific health needs.  This will help 
you get all the services you may need. 

You will be able to choose between a $25 Walmart Card or a $25 Gas Card from either BP or 
Speedway gas stations.  Your Customer Service representative will ask you which gift you prefer, once the 
survey is complete. 

RULES FOR GIFT PROGRAM:
1.	 You must complete an application and be eligible for the Healthy Indiana Plan and pick MDwise as your health 

plan.    

2.	 You will get a call from a MDwise representative.  We will leave a message if we are not able to reach you.  
Eligible members may also call us to complete the health survey.  Call MDwise at 1-877-822-7196 or in the 
Indianapolis area (317) 822-7196.

3.	 This survey must be done before, or within the first 20 days, from the start date of your HIP coverage with 
MDwise. 

4.	 MDwise will send your gift after you have completed the survey, your contribution has been paid and your 
coverage has started. 

5.	 Please allow 6-8 weeks from your coverage start date for delivery of the gift.

6.	 Only one gift card will be mailed to each member at the address we have on your record. It is your 
responsibility to let us know if your address changes.
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