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Behavioral Health Network Development: MDwise has selected Behavioral Health Management, Inc. (BHMI), an Indiana based provider organization to develop the MDwise Behavioral Health Provider Network.  BHMI will be responsible for provider contracting and credentialing.  Many provider groups in Indiana are already affiliated with BHMI through participation in the InteCare or ASPIN provider networks. In the near future, BHMI will contact Indiana behavioral health providers to begin the contracting and credentialing process. (See Quick Contact Sheet)

MDwise Provider Services: MDwise has a Provider Services Team who is available to answer questions and to provide education on a variety of topics. (See Quick Contact Sheet)
General Provider Questions: Behavioral Health Providers needing assistance are encouraged to call MDwise Customer Service and our Customer Service Representatives can assist in directing you to the information you need.


	Authorization & Claim Payment

	
MDwise Delivery System Model: MDwise utilizes a network model of care (called delivery systems) that includes major hospitals as well as primary care and specialty care providers across the state of Indiana.  The localized Delivery System model of care provides a coordinated and comprehensive approach to managing the cost and utilization of services. Members choose a primary medical physician (PMP) from one of the nine Delivery Systems contracted with MDwise.  Their primary medical physician (PMP) coordinates their medical care.  

Claim Payment: Claims are paid by the member’s delivery system claim administrator.  The member’s assigned delivery system is indicated on the EDS Web Interchange eligibility page. (See Quick Contact Sheet) 

Authorization of Services:  Each Delivery System has a Medical Management Department that is responsible for authorizing services including Behavioral Health Services. This integrated approach to managing medical and behavioral health services is achieved through ongoing communication and documentation, and member case conferences to assure communication between PMPs and Behavioral Health providers.  The Case Manager at the Delivery System facilitates communication and coordination of care between all providers involved in the member’s care.  MDwise identifies case management as an integral component of medical and behavioral health management including:

· The development and implementation of coordinated, member-focused plan of care, which meets the member’s needs, promotes the optimal outcomes and supports the medical home concept

· The development and facilitation of interventions that coordinate care across the continuum of health care services; decrease fragmentation or duplication of services; and promote access or utilization of appropriate resources.

Prior authorization of services by MDwise is not considered a function to minimize the utilization of services but to provide information to better manage the member’s current needs, as well as allow proactive management of potential member needs.

Behavioral Health providers must call the member’s Delivery System Medical Management Department to authorize inpatient behavioral health services. Outpatient Treatment Requests should be faxed to the member’s delivery system Medical Management Department. (See Quick Contact Sheet)



	Member Services

	
Customer Service Department: MDwise maintains a 24-hour customer service line that is available to both members and providers.  Members can be assisted with finding a behavioral provider, scheduling transportation to appointments, or to register a complaint. 
Behavioral Health Triage & Referral:  MDwise maintains a 24-hour triage and referral service that can be accessed through the MDwise Customer Service number.  (See Quick Contact Sheet)
Member Outreach Department: Members having difficulty with any number of social or environmental problems can be referred to a member advocate for assistance by calling MDwise Customer Service. (See Quick Contact Sheet)


	Claim Disputes, Grievances & Appeals

	
Behavioral Health Claim Disputes: Claims disputes will be processed at the MDwise Corporate Office. (See Quick Contact Sheet)

Grievances & Appeals: Grievances and Appeals are processed at the MDwise Corporate Office. (See Quick Contact Sheet)
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