MDuwise St. Vincent Claims Transition

Effective January 1, 2010

MDwise St. Vincent claims administration will move to Cooperative Managed Care Services, LLC.
effective January 1, 2010. Cooperative Managed Care Service, LLC will be responsible for claims and
medical management administration for all MDwise St. Vincent members effective January 1, 2010 and
after.

Effective January 1, 2010 send all claims, regardless of the date of service to:
Claims & Claims Dispute Address:

MDwise St. Vincent
P.O. Box 503010
Indianapolis, In. 46250

Family Planning Claims Address:

MDwise Family Planning Claims
P.O. Box 68970
Indianapolis, In 46268-0970

Claim Questions: 877-247-1513 or 317-569-2029

Electronic Claims:

Clearinghouse Payor ID
Relay Health (CMS 1500 only) 2235
Emdeon 35199

Authorization/Medical Management:

Phone: 877-247-0820 or 317-569-2028
Fax: 800-747-3693 or 317-570-6818

Provider Relations: 317-575-7515
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