
Hoosier Healthwise
 Eligibility Review Timeline 

Renewal process
starts with a 
letter sent to 
you by FSSA. 

You will receive another letter 
from FSSA.This will include 
your Eligibility Review form. 
Follow all instructions in 
this letter, so you don’t 

lose your coverage! 

Timeline Key 

Occurs before Benefit 
Period End Date 

Benefit Period 
End Date 

Your Eligibility Review 
form is due back to FSSA, 

if required to return. 

If you turn in your form after this date 
or fail to turn in your form you could:

 • Have a gap in coverage.
 • Lose your health plan.
 • Lose your in-network doctor. 

Benefit Period 
End Date 

 

 
 

 

Reminder letter If you turned your Eligibility 
sent to you by Review form in on time 

MDwise.* and were shown to still be 
*You may also get eligible, you will be sent 

reminders from MDwise information on your new 
through text or email as it benefit period. gets closer to the end of 

your benefit period. 

If you have any questions or need help with the Eligibility 
Review form, please call us at 1-800-356-1204. 

You can also come to one of our MDwise Health Benefits Connection events in your 
area. We will help you fill out the Eligibility Review form and answer any questions you 
may have. Make sure you bring your Eligibility Review form and verification of the last 30 
days of household income. Go to MDwise.org/RenewEvents to find an event in your area. 
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https://MDwise.org/RenewEvents

