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Billing and Payment for Services

McLaren Greater Lansing will bill your insurance company for Cardiac Rehabilitation. Your
insurance company may not pay for all of the services available; therefore, you may receive a
bill for services not covered by your insurance. If you have any questions regarding
payment/cost for rehabilitation please contact a medical billing specialist at McLaren Greater
Lansing at 517-975-7600.

If you require pre-authorization for your insurance coverage (for example: BCN, PHP, etc) it is
your responsibly to contact your primary physician prior to your first exercise appointment.
Thank you for your understanding and cooperation.

Here are some helpful tips to get you started:

1. You have been referred to a hospital-based Phase II Cardiac Rehabilitation program. The
CPT billing code we use for Phase II Cardiac Rehab is 93798. This will help your
insurance company identify the correct program for authorization.

2. To avoid any misunderstanding, we strongly recommend you contact your insurance
company and ask if they cover Phase II Cardiac Rehab.

3. Ask your insurance company:
* Are you covered for Phase II Cardiac Rehab?
* How many visits are you covered for?
* Is there a start date or end date for you to complete your rehab?
* What percentage of the bill are they going to cover?

4. If you require pre-authorization (for example: BCN, PHP, etc) you are responsible for
contacting your primary care physician. Your doctor will need to know:
* Your start date:
* Length of program (18-36 visits, 6-12 weeks)
* How many exercise sessions per week (3 days per week)

5. Please have your primary care physician call us or fax your authorized number prior to
your start date.

6. If your insurance company does not cover Phase Il Cardiac Rehab, please call McLaren
Greater Lansing’s billing office at 517-975-7600 to set up a payment plan.



