
KEEP YOUR
EBT CARD
SAFE!

Beware of card skimmers!
Anyone in Indiana using Electronic Benefit Transfer or a Hoosier Works Card, be 

aware that there are criminals working hard to get your information to steal your 
EBT benefits. There are steps you can take to protect your SNAP and TANF benefits!

Protect your benefits: If you think your SNAP and/
or TANF benefits have been stolen, immediately 

call the Division of Family Resources at

317-234-7989

For food resources in 
your area, please call

2-1-1

Always inspect a card reader before using it. 
If the device looks flimsy or you don’t think 
it is a legitimate terminal, notify the store 
manager and contact the local police.

1. To prevent card misuse, change 
your EBT PIN after every use.

2. Check your account regularly for 
unauthorized transactions.

3. Some terminals have a pinhole 
camera hidden on the device that is 
hard to see. Remember to always use 
your hand to cover the keypad.

EBT benefits are getting stolen through skimming devices—plastic pieces snugly 
placed on retailer terminals to clone your EBT card information, including your PIN.


