
Want to earn annual rewards?* It’s easy! Complete any eligible health activity 
before Dec. 31, 2025 to start earning rewards with MDwise.
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Get Care. Earn Rewards.*
Learn more about your 2025 MDwise REWARDS program

Get started today
Taking care of your health has its rewards. Take 
part in the MDwise REWARDS Program and 
you can earn an MDwise Visa gift card!

Don’t wait. Schedule your appointments now.  
Services must be completed by Dec. 31.

If you have questions, call Customer Service at 
800-356-1204 (TTY: 711). 

Hours of operation are: 

•	 Monday through Friday  
8 a.m. to 8 p.m. ET or 7 a.m. to 7 p.m. CT

 
MDwise.org/MDwiseREWARDS

*Rewards are in the form of Visa gift cards.  
You may redeem your rewards for each eligible activity 
separately. You do not have to complete all activities to 
claim your rewards. You may not qualify for every reward. 
You must be an active Healthy Indiana Plan (HIP) member 
to earn rewards and report the service to us within six 
months. Gift cards cannot be used for alcohol or tobacco.

MDwise reserves the right to change the MDwise REWARDS 
program at any time. We will keep the website updated with 
any changes.

Step 1: Complete Activities

Call and schedule your appointment 
and complete your eligible activity 
before Dec. 31.

Step 2: Self-Report

Self-report after completing eligible 
activities by visiting the MDwise 
Member Portal at MDwise.org/
myMDwise. 

Step 3: Enjoy Your Rewards!

Gift card(s) from Visa will be mailed to 
you once we receive a claim from your 
provider.

Call and schedule your appointment 
and complete your eligible activity 
before Dec. 31.

Self-report after completing eligible 
activities by visiting the MDwise 
Member Portal at MDwise.org/myMDwise. 

Gift card(s) from Visa will be mailed to 
you once we receive a claim from your 
provider.

https://www.mdwise.org/mdwise/mdwise-rewards
https://www.mdwise.org/mdwise/mymdwise
https://www.mdwise.org/mdwise/mymdwise
https://www.mdwise.org/mdwise/mymdwise


2025 
Eligible Activities

Frequently Asked 
Questions

?
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$10 *

$10*

$20*

$10*

$10 *

$10*

$25*

$25*

Activity Reward
Complete a Follow up 
Appointment After a Mental 
Health Hospital Stay

Complete a Follow up 
Appointment for Alcohol or 
Drug Dependence

Complete Annual Physical, Ages 
18+ (Once Per Year)

Complete Cervical Cancer 
Screening (Once Per Year)

Complete Mammogram       
(Once Per Year)

Diabetic Member Achieves 
Glycemic Status Below 8     
(Once Per Year)

Pregnant Member Completes 
Prenatal Visit During First 
Trimester

Complete Postpartum Exam   
(7-84 days after delivery) 

How does the program work?

MDwise members earn rewards by completing 
eligible health activities.  Schedule and 
complete your appointments with your doctor 
and then visit MDwise.org/myMDwise to 
self-report your activities.  If you don’t have a 
computer or need help, call MDwise Customer 
Service at 1-800-356-1204.

How long do I have to redeem 
my reward?

Rewards must be claimed within six months of 
the date of service.

How much can I earn in MDwise 
REWARDS?

Members may not exceed $300 in gift cards 
per calendar year.

Have questions about an 
outstanding/non-delivered gift card?

Call Customer Service at 800-356-1204 (TTY: 711)
Monday through Friday from 8 a.m. to 8 p.m. 
ET or 7 a.m. to 7 p.m. CT

*Rewards are in the form of Visa gift cards.

Terms and conditions 
Members can earn rewards by completing 
some or all program activities if they qualify. 
Rewards can be earned from Jan. 1 to Dec. 31, 
2025. Participation in the rewards program is 
voluntary and does not affect your MDwise 
benefits. You may not qualify for every reward. 
You must be an active member to earn 
rewards and you must report the completed 
services within six months.

https://www.mdwise.org/mdwise/mymdwise

