
 

myMDwise Provider Portal Account Creation Guide 
 

 https://portal.mclaren.org/myMDwiseProviderPortal/s/login/ 
The myMDwise provider portal allows registered users to: 

• View member eligibility information, 

including PMP assignment 

• View member claims information 

• PMPs can view and export member rosters 

• Request Quality Reports 

• Submit requests for prior authorizations 

• Submit claim adjustment requests and 

disputes online 

• Submit requests for care management and 

disease management 

• Direct links to important resources 

• Integration with MProvider Connect 

provider enrollment tool 

 

Request for Access 

 

Providers must complete the sign-up process to gain access. Users are required to create individual accounts. 

 

1. Click on “Create Account” to get started.

 
 

Note: If you have already registered through MProvider Connect, please use the same username and password. 
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2. Complete all fields by entering your personal contact user information and then click Next.  

Fields marked with an (*) are required. The required Provider information includes: First Name, Last 

Name, Title, Tax ID Number (TIN), IHCP Provider ID, Phone number and Email address.  

Note: The IHCP Provider ID is your group’s Indiana Medicaid identification number and is tied 

to an enrolled service location. It was formerly referred to as a Legacy Provider ID or LPI. 

 

 
 

 

3. The system will start a quick internal check, and once provider information has been verified, you will 

receive a Submit button. Click Submit. 

 

Note: If the TIN and IHCP Provider ID combination are incorrect, you will receive the following message: 

Unable to find a matching group with the information provided. Please email MDwise directly 

at PRregistration@mdwise.org to add the Provider Location. 
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4. You will receive an email from noreply@salesforce.com on behalf of MDwise Provider Relations. 

(Please note this can take a few minutes.)  

 

Note: Your username will include .mdwise after your email address. 

 

5. Once you click the link, you will be prompted to create a password. 

 
  



 
 

6. You will then be directed to the myMDwise Provider Portal Home Page at 

https://portal.mclaren.org/myMDwiseProviderPortal/s/login/. 

 

 

7. Your full username, including .mdwise, will need to be used if you need to reset your password. 
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